Geo

Language Assistance Program and Notice of Additional Services for Hearing and Visually

Impaired Individuals

If you, or someone you are helping, have questions, you have the right to get help and information in your
language at no cost. To speak to an interpreter for assistance with verbal or written communication or
translations, call the customer service number on the back of your member card. If you are not a member, or
don’t have a card, call 855-282-3517.
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Si vous, ou quelqu'un que vous étes en train d’aider, avez des questions, vous avez le droit
Francais d'obtenir de l'aide et l'information dans votre langue a aucun co(t. Pour parler a un interpréte,
French composez le numéro du service client indiqué au verso de votre carte de membre. Si vous
n’étes pas membre ou si vous n’avez pas de carte, veuillez composer le 855-282-3517.
Falls Sie oder jemand, dem Sie helfen, Fragen haben, haben Sie das Recht, kostenlose Hilfe und
Deutsch Informationen in lhrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie
German bitte die Kundenservicenummer auf der Rickseite Ihrer Mitgliedskarte an. Falls Sie kein
Mitglied sind oder keine Mitgliedskarte besitzen, rufen Sie bitte 855-282-3517 an.
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Se tu o qualcuno che stai aiutando avete domande, hai il diritto di ottenere aiuto e
Italiano informazioni nella tua lingua gratuitamente. Per parlare con un interprete, puoi chiamare il
Italian servizio clienti al numero riportato sul lato posteriore della tua tessera di socio. Se non sei
socio o non possiedi una tessera, puoi chiamare il numero 855-282-3517.
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T’4a ni, éi doodago fa’da bika ananilwo’igii, na’iditkidgo, ts’ida bee na ahdoti’i’ t'aa niik’e nika
Diné a’doolwot. Ata’ halne’i bich’j’ hadeesdzih ninizingo éi kwe’é da’iniishgi 4kd anidaalwo’igii bich’j’
Navajo hodiilnih, bee nééhdzinii bine’dee’ bikad’. Koji atah naaltsoos nd hadit’éégdé éi doodago bee

nééhdzinigii adingo kojj’ hodiilnih 855-282-3517.
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Jesli Ty lub osoba, ktérej pomagasz, macie jakiekolwiek pytania, macie prawo do uzyskania
Polski bezptatnej informacji i pomocy we wtasnym jezyku. Aby porozmawiac z ttumaczem, zadzwon
Polish pod numer podany na odwrocie karty cztonkowskiej. Jezeli nie jeste$ cztonkiem lub nie masz
przy sobie karty, zadzwon pod numer 855-282-3517.

Ecnn y Bac unum yenoseka, KOTOPOMY Bbl MOMOraeTe, BO3HUK/IM BOMPOCHI, Y BaC €CTb NPaBo Ha
6ecnnatHyo nomoub U MHGOPMaLUIO, MPeaoCTaBAEHHYIO Ha Balwem A3blKke. YTobbl

Pycckuit
Russian NOroBopuUTb C NEPEBOAYNMKOM, NO3BOHUTE B OTAEN 0OCNYKMBAHUA KNMEHTOB NO TeNedoHy,
YKa3aHHOMY Ha 06paTHOM CTOPOHE Ballen KapTOYKM y4acTHMKaA. Ecan Bbl He ABnseTech
YYaCTHUKOM UAIN Yy BaC HET KapTOYKK, NO3BOHUTE No TenedpoHy 855-282-3517.
Si usted o alguien a quien usted esta ayudando tiene preguntas, tiene derecho a obtener ayuda
Espafiol e informacion en su idioma sin costo alguno. Para hablar con un intérprete comuniquese con el
Spanish numero del Servicio al Cliente que figura en el reverso de su tarjeta de miembro. Si usted no es
miembro o no posee una tarjeta, llame al 855-282-3517.
Kung ikaw, o ang isang taong iyong tinutulungan ay may mga tanong, may karapatan kang
Tagalog ma.kakuha ng tu.Iong. at impormasyon sa iyong wika r!ang walang bayad. Upang makipa!g—usap
Tagalog sa isang tagasalin-wika, tumawag sa numero ng serbisyo para sa kustomer sa likod ng iyong

kard ng miyembro. Kung ikaw ay hindi isang miyembro, o kaya ay walang kard, tumawag sa
855-282-3517.
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o N&u quy vi hodc nguwdi ma quy vi gitip d& cé bat ky cau hdi nao, quy vi cé quyén duoc hd tro va nhan théng tin
:'/l-e:g Viet bang ngdn ngir cia minh mién phi. & ndi chuyén véi théng dich vién, goi s6 dich vu khach hang nam & phia sau

etnamese y p s LA . LA T
! thé hdi vién cta quy vi. Néu quy vi khdng phai |a hdi vién hodc khdng c6 thé, goi s6 855-282-3517.

Hearing Impaired Assistance
Individuals who are hard of hearing, hearing impaired, or speech impaired may use the Telecommunication
Relay Service, or TSR, to assist them in making phone calls. TRS is free of charge.

Dialing 711 provides TRS access for local and long-distance calls anywhere in the United States, the District of
Columbia, Puerto Rico and the U.S. Territories. Internationally the caller can dial 1-605-224-1837. To initiate a
TRS call, the hearing or speech impaired person can use TDD (Telecommunication Device for the Deaf), also
referred to as TTY (Telephone or Tele Typewriter), to call the TRS relay center and provide the
communications assistant with the number to call.

Visually Impaired Assistance

Separate from our language assistance program, we make documents available in alternate formats for
members with visual impairments. If you have a visual impairment and would like to request a document in an
alternate format, please call Member Services at the number on the back of your ID card.

GeoBlue is the trade name of Worldwide Insurance Services, LLC (Worldwide Services Insurance Agency, LLC in California and New York), an
independent licensee of the Blue Cross and Blue Shield Association.
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